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Lani Arredondo : Communicating Effectively (Briefcase Books Series)  before purchasing it in order to gage 
whether or not it would be worth my time, and all praised Communicating Effectively (Briefcase Books Series): 

0 of 0 people found the following review helpful. Very Business practical BookBy Mohamed 
AbdallahCommunicating with others is a key success factor that this book brings in a journey way to the reader..If 
more than the book itself, the reader has other skills, like my case, I found myself discovering the well organized 
process while am matching realities and the author inspiration... this book is an average reference for advance reader 
in Business, but very effective for any public or private communicator that today business market require... I realize 
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many changes just from the day i start reading it... did great to make available books like this...You should read it..5 of 
5 people found the following review helpful. Another great book for anyone in a team environment!By RoseI read this 
book and it opened my eyes! I was doing a lot of things wrong that I thought were correct. This book told me what 
type ofcommunicator I am. Being an IT Professional, it's hard to communicate to the average employee or manager(as 
anyone in IT knows it's always difficult), but with this book, I've been able to relearn the fine art of communication all 
over again. I picked up some valuable pointers, and it's helped me "reframe" my outlook on situations. I recommend it 
to anyone...not just managers.0 of 0 people found the following review helpful. Four StarsBy Virtual DivaVery good 
book for learning to communicate in business in these days and times!

Communicating Effectively shows busy managers how to combine proven techniques and strategies with the latest 
technologies for successful, results-directed interaction. Included are techniques for shaping positive perceptions, tips 
for giving instructions and corrective feedback, strategies for making your points in presentations and e-
communications, and more.


