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Management to Realize Real Growth: 

0 of 0 people found the following review helpful. Best customer service quick read ever!By Mike WhelanA friend of 
mine let me borrow his book. Wow, the guy makes sense. I made it suggested reading for my entire company. I 
purchased a copy for my Kendel just to use as a reminder of houw life should be when I am tired and would prefer to 
choke the customer rather than treat them as they should be treated. Makes me look forward to serving my customers 
every day.0 of 0 people found the following review helpful. Time for A Milkshake MomentBy LofflyballA quick, 
easy read but lots of good "extra toppings." Could have inserted the name of the company I work for in too many of 
Steven S. Little's examples, particularly NoClu Motors, Inc. Appreciated knowing that I am going in the right direction 
but also appreciated the warning that risk takers face daunting odds.0 of 1 people found the following review helpful. 
Ironically inauthenticBy ndibI skimmed to page 100 before ripping the book apart to make sure I didn't give it to the 
local library. I gave up on page 35. There in a chapter that ends with the exhortation to be authentic, the author gives 
us the the acronym TRUST for 5 distinctive growth leader attributes (attributes, now there's an inauthentic word). The 
S stands for sensitive. The author points out that the word has many definitions but the one the author means is 
perceptive. Well, the authentic word for perceptive is perceptive but TRUPT just isn't as cutesy as TRUST.From it's 
inane Mix it up! to its disintegrating EXTRA TOPPINGS ), the latter like the bonus rooms in poorly conceived 
houses, the book is a contrivance. The milkshake moment is so watered down by the fifth reference to it that it loses its 
meaning, and that makes it the perfect centerpiece for this book.I apologize to my dentist for telling him about this pap 
before reading it. I hope he hasn't spent any of my fee for pulling a tooth on a copy. I'll send him this review and hopes 
it deters him. If not, he can add the price of the book to his fee for the crown he'll do for me.

Growth is the central focus of every business, yet many businesses continually find ways to shoot themselves in the 
foot. In Milkshake Moment, Steven Little shows you how to identify and overcome the stifling behaviors built into 
your organization and get you back on track to substantive change and real growth. Read Milkshake Moment and find 
out how to ditch the pointless policies and stupid rules so you can give your customers what they really want; they'll 
reward you for it.


