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Book: Making Decisions in a Complex World:

The Public Manager Case Book is a collection of eight public administration cases that allows students to practice the
decision-making skills they will need in their jobs as public managers. Each case focuses on the local administrative
issues managers most often face in their day-to-day responsibilities, and each encourages students to collaborate with
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othersin order to gain the necessary cooperation and information. The cases are multi-dimensional and challenge
students and professors to draw from avariety of knowledge areas to develop alternative recommendations, decisions,
or actions.
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